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Signing up for a MyChart account:

 Email notification that includes a hyperlink to 
sign up

 Text message that includes a hyperlink to sign 
up

 Staff can help patients sign up while on site at 
any one of our locations

 Patients can also complete a self sign-up



Automatic Activation Links
Appointment Scheduled  (email and text message)

At Appointment Check-In  (email only)

At Hospital Discharge  (email only)

Nurse Triage call  (email only)

NOTE:  To receive an email activation link, the you must have an email on file and to receive a SMS 
(text message) you must have a mobile number on file.  

If these are blank, the patient will not receive the link. 



What Is Proxy Access

Proxy access allows authorized individuals to access the medical records of 
patients whose health they are responsible for monitoring.  Parents commonly 
use this feature to view their children’s medical records for immunizations, 
scheduling appointments, and sending messages related to their children.  
Adult children can also use this feature to stay informed of, and participate in, 
an elderly parent’s healthcare.  Individuals designated as proxies for adult 
patients must have a CentraCare or a CentraCare Affiliate MyChart account, 
but do not have to be a patient.



Account Access
Child Account  (0-11 years of age)
Teen Account  (12-17 years of age)
Diminished Capacity Proxy  (12-17 years of age)
Adult Account  (18+ years of age)



Patient Granting Proxy Access
Log in to your MyChart account.
From the Menu, search for or scroll to locate and select the Sharing Hub. 
Next, click the share with A family member, close friend, or caretaker option



Login screens …
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Log into MyChart patient account
(follow instructions on Classroom Information sheet)



Popular MyChart features:
 Scheduling
 Test Results
 Notes
 Messaging
 Health Records
 eCheck-In
 Video Visits
 Bill Pay



Q & A
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